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!e utilization and participation 
gaps between personal and 
professional use of technology
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Chip Donohue, PhD, is the Director of 
Distance Learning at Erikson Institute 
in Chicago and a Senior Fellow of the 
Fred Rogers Center for Early Learning 
and Children’s Media. He is a leader in 

the innovative use of technology and distance learning 
methods to increase access, create pathways, enhance 
learning, and improve teaching practices in early child-
hood education. He spends lots of time playing with 
new technology tools to enable relationships and build 
learning communities online.

"What’s in your toolbox?
New technology tools for EC professionals — Part 1
by Chip Donohue

Reprinted with permission from Exchange magazine.
Visit us at www.ChildCareExchange.com or call (800) 221-2864.
Multiple use copy agreement available for educators by request.



  TECHNOLOGY 83
  MAY/JUNE 2010     EXCHANGE

Taking the techno pulse of 
ECE professionals
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Self-check: What tools do you use personally and professionally?
For each tech tool listed, put a check mark in the box if you use it for personal and/or  
professional use. Think about one or two favorite or most frequent uses for each tool.

Tech Tools Personal? Professional?

Laptop/Desktop (with high-speed connectivity)

Cell Phone or Smartphone (iPhone®, Google™ Android, Black-
Berry®, Palm Pre®)

Netbooks and Tablets (from companies like HP, Dell, Sony, 
Lenovo, Microsoft, Apple)

Mobile Wireless Devices (WiFi, iPod Touch, PDAs, handheld 
game consoles)

Digital Camera (a point-and-shoot digital still camera or a 
camera phone)

Camcorder (camcorder, digital camera with video, Flip Video, 
iPod Nano)

eBook Readers (Amazon Kindle, Barnes & Noble nook, iPad…)

Skype® (VoIP: Voice over Internet protocol)

Facebook,® Twitter,® LinkedIn® (social networking)

You Tube® (watching videos, media sharing)
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Many bricks in the wall Blending high-tech solutions with 
high-touch experiences increases 
access to information and 
education and provides e"ective 
ways to contribute, communicate, 
and collaborate

“My experience with CCEI has been wonderful! I have learned so 
    much and look forward to incorporating all that I have learned. 
   The staff is friendly and quick to respond! Thank you!” 
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Do you talk tech?

Shi# happens

Blogs, wikis, and twitter, 
oh, my!

New Tech Terms 

• Backchannel • RSS

• Blog • Screen time

• Cloud computing • Smartphone

• Crowd sourcing • Tags, Tagging

• Facebook® • Texting

• Hashtag • VoIP

• Location awareness • Web 2.0

• Mashup • WiFi

• Microblogging • Wiki

• Podcasting 

• Twitter,® Tweet,® Tweetable,® Retweet®

For definitions and helpful explanations of 
these and other tech terms, visit the Tech 
Terms Computer Dictionary at 
www.techterms.com. 
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References
The Analog The Digital

Landline phones Wireless cell phones and smartphones, Internet audio and video 
calls

Phones that only make 
phone calls

Smartphones for making calls, checking email, going online, 
getting directions, and more

Phone books Online directories and people/business search tools, electronic 
contact lists

Film photography Digital photos and videos (with cameras and phones)

Buying music/movies 
on CDs/DVDs

Buying music/movies on iTunes,® files sharing, streaming, down-
loading, High-Def® and Blu-ray®

Going to the video store Going to the mailbox or going online for video-on demand and 
real-time streaming

Books and Newspapers eBooks, eBook Readers, RSS feeds

Hard-wired desktop 
computers

Mobile and wireless computing with laptops, netbooks, tablets, 
smartphones, portable devices

Paying for software and 
content

Using free, open source software, shared content, and open 
information communities

Going to school in a 
classroom

Learning online in your pajamas

Feeling isolated online Feeling part of a social network with peer-to-peer, user-contribut-
ed content and crowd sourcing

Doing one thing at a 
time

Digital multitasking: Watch a teenager do homework, listen to 
music, download a movie, and text friends to say “meet me on 
Facebook.®”
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Learn more about the 
technology tools and toys 
mentioned in this article

!

Old Tasks in Search of New Tools

Now that you’ve added a few tools to your tech toolbox, think about the administrative tasks you deal with every day. Place a ‘check mark’ in the 
box under each tech tool you are already using and a ‘plus sign’ for each tool you could use to be more efficient and effective.

Administrative Tasks

Desk or Laptop 
Computer, 

with high speed
Cell Phone/ 
Smartphone

Netbook/Tablet/ 
Mobile devices, 

WiFi
Digital Camera/ 

Camcorder Skype

Facebook/ 
Twitter/ 
LinkedIn YouTube

Management

Communication

Collaboration

Community building

Marketing

Professional development

Documentation

Compliance

Assessment

Networking

Advocacy
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Download the related activity
to access and use the links
to explore the various tools,

websites, and apps.

www.childcareexchange.com/
resources/free_resources.php


